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Ability News 17 July 2018

Welcome!

| Since our last issue we have been incredibly busy holding 6
successful roadshows across the Borders, attended by over 340
people. As a result, we issued over 120 information bags, signed up
new members, established a new user group in Hawick and were
able to solicit feedback for the new Physical Disability Strategy as
part of its consultation engagement. We subsequently held two
further consultation sessions on the strategy, involving over 20
people and submitted a thorough and comprehensive response.

We would like to say a huge thank you to our wonderful members who provided
invaluable support at the events, and without whom we would not have coped. Some
of our members then went on to represent Ability Borders at the Greenlaw Festival
and gave a brief update for this issue. And of course, we have been gathering a
variety of articles which we hope will be of interest to you.

If you have received a copy of this newsletter indirectly and would like to subscribe,
please email us and let us know. As usual, we encourage you to keep providing us
with feedback, so we can keep improving with each issue.

We wish you a very happy summer!
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Ability Borders at the Greenlaw Festival

ABILITY

BORDERS

Abiliiy Borders were on the road again attending the Greenlaw Festival for the first
time on Saturday 30th June 2018.

Dun’s steering group members John and Diane Cobb manned the stall at the
Festival to promote the service and make people aware what the service can
provide.

Goodie bags were given to
people who stopped and
enquired about Ability Borders
which contained information
OoNn NUMerous services
available across the Scottish
Borders.

Ability Borders at present run
two monthly member groups in
Dun's and Galashiels with a
third group in Hawick due to
officially start in August.

If you would like to know more about Ability Borders and are interested in joining a
member group, please use the contact information at the end of the newsletter.

0The second newsletter iIis better than
information. | was particularly interested in the app that could improve my computer
skills. Wel! done. 0
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Welfare Benefits

Carers Allowance Changes

Carer s Al |l owan c epleswho @ovidee ne f i
regul ar oOcar e 6 nekedsaddisonpame one wh
support and is currently paid by the Department of
Work & Pensions. But this is about to change in
Scotland.
A new Scottish Agency, Social Security Scotland, has
been set up to deliver certain benefits that have been
devolved to Scotland through the Social Security
(Scotland) Act 2018. This Act provides for eight
different types of benefitsi one of whi ch i s
Allowance.
Carerds All owance payments are currently A
Government has decided to increase Careros
as Jobseeker 6s hiactutremtly A78.t0eper week. Hawvever, until the
Scottish Government has the new benefit system fully up and running, carers in
Scotland will still be paid by the Department of Work & Pensions.
To cover the shortfall, carers will receive a top up supplement (backdated to April
2018) twice a year from the Scottish Government, which will be the difference
bet ween the amount of Carerodés All owance pdi

Pensions and the current rate of Jobseeker

Clai ming Careaods All owan

You donot have to be related to or l i ve

that you have will not be taken into account, and you will also get National Insurance
credits towards your pension if you are under pension age.

You cannot be paid extra if you care for more than one person.

All of the following conditions must be satisfiedt o ¢l ai m Car .eYoub s
must:

ABe at least 16 years old,

ASpend at least 35 hours a week caring for someone,

ALive in the UK, and have lived in the UK for at least 2 out of the last 3 years (unless
you are a refugee or have humanitarian protection status, or live abroad as a
member of the armed forces)

ANot be in full-time education, or study for 21 hours a week or more
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ANot be subject to immigration control
ANot earn over £120 a week (after deductions)

In addition, the person you care for must already get one of the following benefits:

A Personal | nde piedailg levingccemp®hany me n t

A Disabil ity ilLhewiddlegprhighest caveaatec e

A Attendance Al l owance

A Constant Attendance All owance paid with

Benefit, or basic rate with a War Disablement Pension
A Armed Forces Independence Payment

There are a signif i can tclaimthishereefitinthé Boders. er 0 s

One reason may be that individuals do not
Carero6s Act whi ch stApl®8 defmésa cafeptobee on 1

Any individual who provides or intends to provide care
for another individual. This will include anyone who
provides unpaid support to family or friends who could
not manage without this help e.g. caring for a relative,
partner or friend who is ill, frail, disabled or has mental
health or substance misuse problems.

Claims can be made online by clicking the following
link: https://www.gov.uk/carers-allowance/how-to-claim

OrcalingtheCar er 0 s Atedmoow 880781 0297

@ PIP Videos published by the DWP

Department
for Work &
Pensions

(PIP).

The DWP has published 5 short videos to help give people an
overview of the process for claiming Personal Independence Payment

DR Yolube

The videos provide information to help explain the
key stages in the PIP customer journey so that
people understand what to expect at each step of
the way and what they need to do when making a
claim.

Having some
support with you at
the appointment

may be reassuring
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What the videos are about

Is Personal Independence Payment
for you or someone you know?

Is PIP for you or someone

you know? b pLAYALL 2
Who might be eligible and

. Understanding PIP
what to do before the claim. eSS g

527 views + Last updated on May 10,2018

Svideos + 5,5

Claiming PIP

The claim process 1 making
the initial telephone call, when
you should get the form and
how long you have to

Department for Work
and Pensions (DWP)

SUBSCRIBE 1.8K

vide information to help explain the key
| Independence Payment (PIP)

For more information online, go to: gov.uk/pip

These videos can be viewed in BSL here:

Is Personal Independence Payment for you (or
someone you know)?

Department for Work and Pensions (DWP)

Claiming Personal Independence Payment

Department for Work and Pensions (DWP)

Personal Independence Payment - providing

3 | S | jnformation to support your claim

Rkl Department for Work and Pensions (DWP)

Your face-to-face Personal Independence Payment
assessment

Department for Work and Pensions (DWP)

Key things to know about your Personal Independence
Payment decision

Department for Work and Pensions (DWP)

Complete it. https://www.youtube.com/playlist?list

Supporting information for PIP

What supporting informat i on you should include with vy
important.

The face-to-face assessment

What to expect if you are asked to attend a face-to-face assessment.

The PIP decision T key things to know

What to do when you receive the PIP decision letter. It also outlines the importance

of reporting any changes in circumstances so that we can ensure the level of benefit

they are getting is still right.

You can access the videos at:
https://www.youtube.com/playlist?list=PLeysx]NpEPy8Y73-Ywm7OeAG|Fcl1Xc-It

Or just go to YouTube (https://www.youtube.com/) and search for &éUn

Pl P6

The videos have audio and subtitles and are best viewed

unmuted. BSL versions of

this video are also available via https://www.youtube.com/dwpsign

Ability Borders members who have reviewed the videos have given mixed reviews.
Some, yet to go through the process, found the videos informative. Others who are

currently appealing decisions have found the videos to be
We would be interested in hearing your thoughts too. You
enquiries@abilityborders.org.uk or phone 0300 999 2273.
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Video recording to be a standard part of the PIP assessment process

A written statement - HCWS733 - made by Sarah Newton
(Minister of State for Disabled People, Health and Work)
in June announced:

"We are constantly looking at ways to continually to

i mprove the PIP service. I
Second Independent Review and the recent Work and
Pensions Select Committee Report we outlined numerous
further improvements to the PIP service. This included
numerous measures to improve the clarity of our
communications products and increasing the level of
clinical coaching, feedback and support available to each
assessor.

"A key part of our efforts to improve the assessment process will be making
video recording of the PIP assessment a standard part of the process. We will
be piloting videoing the assessment with a view to then rolling this out across
Great Britain.

The statement also announced the extension of Capita and Atos contracts for a
further two years to "better allow for a stable transition to any new provision."

View statement HCWS733

Roadshow feedback:

OReally i mpressed with presentations pand
and advice givend
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\ Ability Borders Welfare Benefits Event

CM Too many people with disabilities and their carers/family are still
L | TY not claiming for the benefits they may be entitled to. Of equal

concern is the fact that many are not being awarded the
benefits and support that they should be entitled to.

"N |
J

BORDERS

Not knowing what to apply for, how to apply, gathering

evidence and navigating through forms with over 40 pages can

create immense levels of stress and anxiety. When this
process is complicated by problems, claim denials, appeals xﬂ

and tribunals the mental and physical health of individuals can a’
become significantly affected. Often people give up and resign . —
themselves to living in unacceptable conditions.

We hope to begin to address these issues by holding a major welfare benefit event.
The purpose of the event will be to give as much support, information and guidance
as possible with respect to benefits related to disabilities and carers. We will hold
workshops, provide one on one support, talk about rights, take a walk through the
key benefits, provide guidance and support documentation, set up appointments for
follow up, and discuss interim help and other sources of support.

In order to achieve this, we will need to coordinate the support of a number of
agencies and organisations who deal with benefits advice across the Borders.

If this is something that you would be interested in attending or would like to support
the event, then please email: enquiries@abilityborders.org.uk and let us know. We
are aiming to hold the event in September/October 2018.

o1 | ove your second addition newsl ettler! o

O0What laoudsabruews!| etter | have enjoyed |[every
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Q5 sepsi

Sepsis is an acute bodily reaction to infection in which the persons own tissues and
organs are damaged. It can lead to shock, multiple organ failure, and death,
especially if it is not recognised early and treated promptly.

HOW TO SPOT SEPSIS IN ADULTS

Seek medical help urgently if you (or another
adult) develop any of these signs:

*Slurred speech or confusion

*Extreme shivering or muscle pain

*Passing no urine (in a day)

*Severe breathlessness
+It feels like you're going to die

*Skin mottled or discoloured

Early symptoms of sepsis may include:

1 Very high or low temperature
1 Uncontrolled shivering

1 A fast heartbeat

1 Fast breathing

In some cases, symptoms of more
severe sepsis develop soon after,
including:

1 Feeling dizzy or faint
Confusion

Diarrhoea

Nausea and vomiting

Slurred speech

Severe muscle pain

Severe breathlessness

Not passing as much urine as
normal

Cold or blotchy hands and feet
1 Loss of consciousness

=4 =4 -4 -8 8 5 -9

=

Sepsis kills 44,000 people in the
UK every year and in Scotland
someone dies of sepsis every 4
hours. In fact, it kills more people in
Scotland than breast and prostate
cancer combined.

One quarter of all people who survive
sepsis are left with significant
complications ranging from chronic
pain, memory loss, limb amputations,
seizures, kidney impairment and
bowel problems.

If caught early however, outcomes
can be excellent.

HOW TO SPOT SEPSIS IN CHILDREN

If your child is unwell with either a fever or
very low temperature (or has had a fever in the
last 24 hours), call 999 and just ask: could it be
sepsis?

A child may have sepsis if he or she:

Is breathing very fast

Has a fit’ or convulsion

Looks mottled, bluish, or pale

Has a rash that does not fade when you press it
Is very lethargic or difficult to wake

Feels abnormally cold to touch

A child under 5 may have sepsis if he or she:

* Is not feeding
* |s vomiting repeatedly
» Has not passed urine for 12 hours

Page| 9




have recently had an infection or injury and have possible early signs of sepsis.
To find out more about sepsis and current research go to: https://sepsistrust.org/ or

www.nhsinform.scot/sepsis

Individually, these symptoms can be due to other health

problems but a combination of these symptoms becoming
progressively worse means it is important to speak with a

medical professional. If the patient has sepsis and is left
unchecked, the patientds condi't
progress to multiple organ failure and death.

Time is critical when it comes to treating sepsis and every
hour counts. It is vital that you seek medical advice if you

o

7
X
SEPSIS RESEARCH
FEAT

To find out more go to:

www.featuk.org.uk

FEAT

The Fiona Elizabeth Agnew trust (FEAT) was set up
following the death of Fiona, a GP and her unborn
daughter Isla in August 2012 who both died after
contracting Sepsis.

Established by Craig Stobo, Fi
support of six of the coupl eds
objective is to stop sepsis through funding research into
the early detection of the condition and its treatment and
also to raise awareness about sepsis more generally.

Roadshow feedback:

97% of attendees found the events to be good, very good or excellent.

96% would like to see more events in the future.
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FINDING
YOUR

FEET

Finding Your Feet

Finding Your Feet support families affected by amputation or limb difference, through
a range of sporting initiatives and social inclusion projects.

The loss of a limb, whether through amputation or congenital limb difference, can
have a devastating impact and will change people's lives.

Isolation is a huge problem for many
amputees. It has been proven that quality
of life and even life expectancy is greatly
reduced without social inclusion, with as
many as 30% not surviving a year post
amputation.

Finding Your Feet supports amputees and [l &

their families or carers in achieving b s et
rehabilitation and independence in
hospital, home, education, employment
and sport.

WELCOME TO FINDING YOUR FEET

pport families affected by amp or rence. thro

They provide opportunities for individuals and their families to come together to
share experiences or simply socialise and are currently in Glasgow, Dundee,
Aberdeen, Edinburgh and Leeds. From day trips, drop-in centres, coffee mornings
and parties to football, climbing, skiing and swimming, our sessions are designed to
meet the needs of all ages while providing a unique opportunity for amputees to
have fun and benefit from some support.

For more information, contact:
Email; info@findingyourfeet.net

Phone: 0141 258 4868

Web: https://www.findingyourfeet.net/

Facebook: https://www.facebook.com/findingyourfeetcharity
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Pharmacy care

Pharmacies in the Borders are now providing more services than you might know
about. Along with specialist advice, some offer blood pressure testing, a minor
ailments service and medication trays among other services.

A growing number of pharmacists in the Borders now also offer free collection and
delivery prescription service.

dL
Borders Pharmacy

Borders pharmacy have a pharmacy in Hawick and Galashiels and are always
looking for ways to help improve their services. They currently offer:

Delivery-Collection

The service can collect your prescription from your doctor

and have it ready for you to collect or deliver straight to your
door.

c
o
=

s
@
i ©
e
o

Prescription

Ordering On-Line

An easy on-line repeat prescription form to order your repeat medicines.
Medication Trays
For people who are on multiple types of medication, and

find it difficult to remember how to take them, the service
can make up and deliver weekly medication trays to help.

Blood Pressure

You can test your blood pressure in the pharmacy. Just pop in and make an
appointment. If they are not busy they may be able to do it immediately.

Lyndsay & Gilmore pharmacies in Selkirk and Galashiels also offer the collection/
delivery and blood pressure services as do GLM Romanes Itd Pharmacy in Duns.

It is worth checking with your pharmacy to see which services they provide as they
continue to play a greater role in primary healthcare services.
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housing OOpTiOﬂS Housing Options Scotland
scotland

Finding the right home in the right place can be a confusing and stressful
experience. If you have a disability, mobility problems or other specific needs, it can
be even more complicated.

Housing Options Scotland were set up in 1997 to provide a unique public access
service to all disabled people throughout Scotland advising on social renting, private
renting, and home ownership.

They advise and support disabled people, veterans and older people through the
complex design, financial and legal processes involved in buying or renting a
property

This summer, Housing Options Scotland will be holding free drop in events all over
the country to give housing information, advice and support to disabled people, older

people, disabled veterans and those who support them and will be coming
to Langlee in August.

At this free drop in event there will be:

Presentations throughout the day on housing.

Information stalls from local and national
organisations working with disabled people, older
people, disabled veterans and those who support

[

them.

The chance to speak to housing professionals about

your housing needs. FIND THE RIGHT Hoglg
Not forgetting teas, coffees and biscuits! IN THE RIGHT PLA

And as this is a drop in event, you can come along
whenever suits you!

And Ability Borders will be there too with lots of our lovely members.

This HOW 2 event will take place at the Langlee Community Centre on Thursday
16" August between 10pm and 3pm.

To find out more and book yourself a free place, click here:

https://www.eventbrite.co.uk/e/how-2-find-the-right-home-in-the-right-place-
galashiels-tickets-45771720448

If you would like to find out more about Housing Options Scotland, visit their website
at www.housingoptionsscotland.org.uk or call on 0131 247 1400.
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Hospital Saturday Fund

H F The Hospital Saturday Fund is a registered charity whose
aims are to provide assistance through its charitable funds

for:

T Individuals with a medical condition or disability who would benefit from
assistance with the purchase of specialised equipment or from practical forms
of treatment

1 Reqistered health charities such as hospitals, hospices, medical organisations
who are in need of grants for medical projects, care, research or support of
medical training within the United Kingdom and Republic of Ireland

The Hospital Saturday Fund will also consider giving partial or full grants (Maximum
of £2000) to individuals for the following:

Specialised Mobility Equipment Wheelchairs, Mobility Scooters, Car
adaptions

Medical Appliances and Aids Hearing Aids, Nebulisers, Specialised
Vision Aids.

Specialised Computer Equipment

Therapeutic Equipment / Treatment Orthopaedic beds, Mattresses or
Pillows

Riser /recliners chairs

Lift hoist / aids

Physiotherapy, Hydrotherapy,
Acupuncture, Speech therapy
Osteopathy, Chiropractic treatment
Reflexology, Massage therapy
Aromatherapy.

Home adaptations Walk in showers, accessibility
adaptations to bathrooms, access
ramps, non-slip flooring, stair lifts.

Respite breaks at a therapeutic centre

The fund does not accept applications directly from members of the public.

All applications must be submitted on behalf of the individual by a professional
supporter/referrer. Supporters can include: a registered medical, health or welfare
charity, social worker, hospital consultant or specialist, specialist nurse, Occupational
Therapist, Physiotherapist, Citizen Advice Bureau, local authority or any other health
professional.
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Applications are received throughout the year and grant meetings held quarterly so
there may be a delay in being advised of the outcome.

For more information please see their website:

https://www.hospitalsaturdayfund.org/

The Blackstock Trust

e .
Another charity which looks to provide funds for individuals is the
ﬂ Blackstock Trust who aim to support people who are aged or
, infirm, have a long-term condition, sensory loss or physical

disability in the counties of Roxburgh, Berwick or Selkirk.

There is no limit on the amount to apply for and all requests are considered at grant
meetings held quarterly.

Applications from individuals must be made in writing. The application form is
available from:

The Blackstock Trust, Pike & Chapman
36 Bank Street

Galashiels

Scotland

TD1 1ER

Chest Heart & Stroke Scotland

Chest 0

Are you among the 1 in 5 people in Scotland living with a chest,
Heart & heart or stroke condition or know someone who is? If so then
Stroke you can help Chest Heart & Stroke Scotland (CHSS) with their

first ever Lived Experience Survey which runs until 31t July
Scotland 2018.

The short survey lasts no more than 8-10 minutes and asks you questions about:

How has your life changed?
What matters most to you?
What help and support has made the most difference?

Your personal experience will help to highlight the most important issues being faced
and allow CHSS to understand the support and services they should be providing
you.
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To have your voice heard and to take part in the survey please
visit:www.chss.org.uk/surveys

Eyemouth & District Rehab Support Group

When Jock Shiells was diagnosed with a chronic lung condition he was shocked to discover
there was no support available for him apart from some basic rehabilitation. In fact, the
Scottish Borders is the only region without a Pulmonary Rehabilitation provision despite
there being 2,742 people diagnosed with COPD in the Borders.

Determined to improve his health, he decided to set up a rehabilitation group which would
offer exercise as well as social interaction and with the help of Chest Heart & Stroke
Scotland (CHSS), he set up the Eyemouth & District Rehab Support Group in 2013.

Several years on it has become a great success with 70 members aged from 40 upwards.
Due to is success the group regularly receives referrals from GPs, Borders General Hospital,
Eyemouth Health Centre and CHSS.

The group has also expanded to include
members with Parkinson®, Cerebral
Palsy, spinal injuries and other disabling
conditions.

Each week the group offers three gym
sessions and three pool sessions. An
additional class has also been set up at
a residential home where the residents
take part in chair exercises.

Al think thenkeymahinhg, 0sstahd I oicyau.arejudiinor e
an hour of exercise then come out for coffee and biscuits. It is a social thing as much as
anything. They come for the banter, but we still do the exercises.0

Neil McMurdo is convinced that his regular exercise with the Eyemouth group is helping to
keep him out a wheelchair.

The 59-year-old has cerebral palsy and arachnoiditis, a progressive spinal disease.

However, despite his consultant predicting that he would soon be in a wheelchair it is still
sitting unused in his sunroom, thanks to the pool and gym exercise plus horse riding
sessions organised by the Riding for the Disabled Association.

And Neil, who initially wore armbands for his swim sessions, can now swim ten lengths
unaided and is aiming to work up to at least 20 in the near future.

=1

and between the |l ot of them it is keeping

iThe Eyemout h and tGsoupidegctllenRanthhadmada pig
difference to a lot of people. It boosts your confidence and it is social because afterwards we
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have coffee and a blether. I am okay because

others, so the social side is quite important.o

iltéds only A5 a year and A3 for each session

pool staff are really good - three of us use the hoist for going in and out and it is never a
problem to the staff.0

AQui te a f ew adftoswim thrbughvthe lessena and lan (retired lifeguard and
instructor)has been excellent. He doesndt take

If you would like to find out more about the group contact:

Jock Shiells
Tel 07711 019682

email:;jockshiells65@gmail.com

any

Roadshow feedback:

0 F o r ahwhble event worked well, the right balance of presentations and time to
talk around different tabl esod
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Living Fund
Scotland

d F Independent INdependent Living Fund Scotland
[

The new ILF Scotland Transition Fund has now been running

for 6 months. The fund provides money (up to £7,500) for up to

one year, to support young people aged 16-21 living with
disabilities to improve their lives and help them to take part in their communities. The
purpose of the Fund is to help these young people with the transition after leaving
schoolorchildre n6s services to be more independen
with other people.

ILF Scotland aim to target as many young people as possible and therefore there are
only a few criteria which an applicant has to meet to be eligible to apply for the Fund.
These include:

1 Being between the ages of 16 and 21;

1 Having lived in Scotland for the last 6 months;
1 Having an impairment or disability;
1

Having less than £26,250 of personal savings
For more details of the eligibility criteria, please visit their website here.

They have had many young disabled people apply to the fund with some inspiring
and creative ideas, including art and music lessons, technology, joining a club,
driving lessons, sports equipment and much more. You can read more about the
sorts of things young people have been applying for by reading this guest blog from
one of the ILF recipients.

There is no deadline or closing date for the Fund, so young people can take their
time filling out application forms for the things they feel they need the most.

To find out more

Visit the ILF Scotland website at http://ilf.scot/transition-fund/how-can-i-apply/

Other useful pages:

https://ilf.scot/transition-fund/what-can-the-money-be-used-for/

https://ilf.scot/wp-content/uploads/2017/12/ILF-Scotland-Transition-Fund-Leaflet-
201217.pdf
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Rate it! - New disability consumer review
site

Rate it! is a new website that offers disabled and older
people a space to share their views and reviews of

products (both specialist and mainstream) that can help to
make life easier.

The reviews are written by real people from our Rate it' community of reviewers, and
because it 0s thayreally heedtyougorget jnelved!,

Please do share your product

reviews on Rate it!, read other

peopleds reviews and tell ot her s
about it too.

They would like to build a
thriving community of product
reviewers who can help each
other to research, choose and
buy the products that will work
best for them.

For more information go to:

https://rateit.ridc.org.uk/

Recycle Mobility Centre is the first social
enterprise in Scotland to offer reconditioned mobility
equipment to people affected by welfare reform and are
committed to projects that help disabled people find
employment.

Based in Glasgow, the centre provides services across Scotland and in addition to
an affordable pricing range they offer a payment scheme with no interest charges:
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